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Coming Events
January 23, 2009 
Membership Drive
February 26, 2009 
Educational Roundtable
March 26, 2009
Educational Roundtable
April 23, 2009
Educational Roundtable
May 1, 2009
16th Annual Golf Tournament
May, 2009
National Postal Forum Reception
May 17-20, 2009
National Postal Forum-Washington DC
June 11, 2009
USPS Inspection Service Tour
July 24, 2009
Networking Boat Trip
September 2, 2009
DFW Mailers’ Conference
September 16, 2009
National PCC Day Satellite Broadcast
October, 2009 
Educational Roundtable 
October, 2009
USPS Postal Employees’ 
Appreciation Day
November 4, 2009
Membership Appreciation Luncheon
December 10, 2009
Toy Drive

A little late, but Happy Thanksgiving!  I know there were way too much delicious food and some wonderful 
family and friends to spend time with for me and I hope you had the same!  

This will be the last newsletter of the year and along with it, there are several changes.  Not only did I move on to 
another company, our website has taken on a new facelift.  Check it out – www.fortworthpcc.com  – we are very 
proud of it.  The website follows suit with the Fort Worth PCC Newsletter.  

Also, go to www.usps.com/nationalpcc/ and click on the PCC Blog link.  There is always good information on it 
and you can ask questions or just make comments.  We hope you like the addition.

Another change this next year is the DFW Mailers’ Conference and National PCC Day.  National PCC Day is still 
going to be the 3rd Wednesday in September; however, Dallas and Fort Worth PCC Boards voted to have the event in their own postal facili-
ties.  DFW Mailers’ Conference has been moved to September 2nd, 2009 at the Arlington Convention Center. This will give our vendors 
more time for visiting with the attendees and we don’t have to eat so early next time!  I hope you will be happy with this change.

The 2009 calendar is already fi lled with events planned by the board.  Jackie is working hard to fi nd new locations to hold our events and get 
exciting, interesting speakers.  It takes a lot of work to put these events together and I want to thank Jackie Marlowe for her hard work and 
as always, thanks to Gale Hudson and Kelly Pinto for their assistance with every event.  

Our Toy Drive had to be cancelled due to bad weather, and needless to say, we were all very disappointed!  But as always, our members 
stepped up to the plate and delivered all kinds of toys for the Boys & Girls Club of Fort Worth .  Since we had ordered appetizers for the 
event, we had the caterer deliver all of the food to the Safe Haven Boys & Girls Club to enjoy for a couple of days!  They were so excited!  

We wish you a very Merry Christmas and a prosperous New Year!

Kathy Hinton
Industry Co-Chair
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From the Postal Co-Chair

From the Industry Co-Chair

The annual Membership Appreciation luncheon was its usual success.  It was a pleasure to see everyone 
networking and enjoying the wonderful downtown Fort Worth scenery.  

I’d like to extend a welcome to two members who have chosen to assist the Fort Worth PCC by becoming 
committee members.  Thank you, Eric Carroll of Access Worldwide and Richard Combs of Southwestern 
Colorgraphics.  Because it takes time, action, and dedication, I’m confi dent the PCC board and members 
will benefi t greatly from your support and participation. 

I am taking this opportunity to thank the Fort Worth Postal Customer Council for helping to develop other 
PCCs within the Fort Worth District, including the Denton PCC and the Wichita Falls PCC.  Business cus-

tomers and postmasters from those cities are making every effort to organize councils with goals of becoming as effective as Fort Worth’s. 
They say the truest form of fl attery is imitation…so once again, the Fort Worth PCC leads the way!

Believe it or not, the end of the year is upon us!  I’m sure the majority of people world wide are eager to tuck this year away and look for-
ward to new horizons.  If this includes you, please don’t forget to count your blessings however great or small.  A positive outlook is that 
whatever you’ve survived has helped make you stronger!

Wishing everyone a safe and happy holiday season,

Mike Holder
Postmaster, Fort Worth
Postal Co-Chair

PCC FOCUS GROUP MEETING

Join our award winning Fort Worth Postal Cus-
tomer Council in January at Billy Bob’s to kick 

off the year with our Annual Membership Drive.  
Membership packets will be arriving in the mail. 
Please take a moment to review the informative 
brochure outlining events that provide information 
that is educational; that will help grow your busi-
ness; give you opportunities to meet local Postal 
representatives; that have topics that are important 
to the mailing industry; that are at interesting loca-
tions and that offer networking opportunities.
     This event will be held on Friday, January 23, 
2009 at Billy Bob’s Texas in the Fort Worth Stock-
yards beginning at 6 p.m. There will be a “meet 

and greet” with heavy appetizers and a cash bar. 
Please bring a guest who you feel would benefi t 
from membership in the PCC. When the event 
concludes at 8 p.m. you’ll want to hang around 
and enjoy a concert by Johnny Cooper.
     Support through membership donations and 
your attendance at events throughout the year 
make the FWPCC an award winning organization. 
     Remember a majority of our operating funds 
come from your membership donations, so please 
join today and commit to another outstanding 
year of business mailers and the USPS working 
together.

JOIN THE FORT WORTH PCC 
FOR THE 2009 MEMBERSHIP DRIVE 

AT BILLY BOB’S IN THE FORT WORTH STOCKYARDS

Susan Plonkey and Alixe Johnson from Head-
quarters held a PCC Focus Group meeting 

with postal customer council customers and board 
members.  The combined Fort Worth PCC and 
Dallas PCC groups represented approximately 24 
to 25 companies. 
The meeting was held Friday, Oct. 31st, at the 
North Texas Mail Processing Center, 951 W. 

Bethel Rd., Coppell, TX 75099. Topics for discus-
sion included “National PCC Day” – what they did 
right, wrong or could do better in 2009.  How can 
Headquarters help the PCCs with National PCC 
Day?  Are customers using the PCC blog?  Any 
mailing service concerns in the area?  The re-
sponse and participation was great, resulting a very 
successful meeting for everyone in attendence.



Offi cers
Industry Co-Chair
Kathy Hinton
Chapman Data Services, Inc.
214-915-7088
khinton@chapmandata.com

Postal Co-Chair
Mike Holder
Ft. Worth Postmaster
817-317-3802
michael.d.holder@usps.gov

Industry Vice-Chair
Scott Hays
Mail Presort
817-626-9660
scott@mail-preosort.com

Treasurer
Karen Dixson
GM Direct Marketing 
817-831-4420
karendix@swbell.net

Secretary
Bill Meeks
Pier 1 Imports
817-252-7849
blmeeks@pier1.com

Membership Director
Gayla Merritt
Inline Digital Image
817-640-1984
gayla@i-d-i.com

Webmaster
Tim Halwas
Love Envelopes
214-637-5900 x 30
thalwas@loveenvelope.com

Newsletter Director
Robert Lamke
Pitney Bowes
800-322-8000 x 76117
robert.lamke@pb.com

Program Director
Jackie Marlowe
OK Copier & Fax
817-735-1206
jackie.marlowe@yahoo.com

Robbie Cramer
Direct Logistics
972-991-9935 x236
robbie@DirectLogistics.com

Joey Dixson
GM Direct Marketing
817-831-4420
joeydixson@gmdirectinc.com

Nelson Everette
Mail Express
817-524-5915
neverette@mailexpress.com

Cindy Morrow
Inline Digital Image
817-640-1984
cindy@i-d-i.com

Committee Members
Eric Carroll
Access Worldwide
972-439-6803
ecarroll@accessworldwide.net
Richard Combs
Southwestern Color Graphics
817-999-7044
richard@swcg.com
Lifetime Board 
Member
Jeff Robinson
Revelation Consulting
817-709-9041
jeff@revelationconsulting.net

Emeritus Member
Ronnie Castleberry
Neopost, Inc.
972-948-1555
r.castleberry@neopost.com

Victor Benavides
Fort Worth 
District Manager
817-317-3301
victor.benavides@usps.gov

Wayne Saxton
Arlington Postmaster (A)
817-543-8402
wayne.j.saxton@usps.gov

Gale Sprouse-Hudson
Arlington Customer Relations 
Coordinator
817-235-8047
ghudson1@usps.gov

Kelly Pinto
Fort Worth Customer Rela-
tions Coordinator
817-317-3824
vivlen.k.pinto@usps.gov

USPS  Representatives

2008 Premier and Express  Level  Members
Access Worldwide
Allied Marketing Group
American Quarter Horse Association
Branch Smith Printing, Ltd.
Chapman Data Services, Inc
Corporate Business Solutions, Inc.
First American Real Estate Info. Services, Inc.
First Class American Credit Union
Freedom Graphic Systems, Inc.
J D Moody Services
Love Envelopes

M  L S Data Management Solutions
Mac Direct
Mail Express, Inc.
Metroplex Mailing
National Envelope
Neopost
Pier 1 Imports
Pitney Bowes
Pitney Bowes / P S I  Group  Inc.
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Southwestern Colorgraphics
Star-Telegram
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Transcontinental Direct
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Virtuoso, Ltd.
Xpressdocs
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Fort Worth Postal Customer Council
2008 Executive Board of Directors

The Fort Worth District includes 
Abilene, Amarillo, Arlington, Azle, 
Bedford, Brownwood, Burleson, 
Cleburne, Denton, Euless, Fort 
Worth, Gainesville, Granbury, 
Grapevine, Hurst, Keller, Lubbock, 
Mansfi eld, Pampa, Plainview, San 
Angelo, Stephenville, Weatherford, 
Wichita Falls and surrounding 
towns.

GM Direct Inc. (Global Mail)
Inline Digital Image

Mail Presort
UTA

X T O Energy

2008 Premier Express
Level  Members

“PROJECT NEW”

Fort Worth Business Assistance Center’s 10-week Project New 
entrepreneurship institute offers 40 hours of in-depth training 

from successful professionals and experts who help new entrepre-
neurs utilize tools and information essential to becoming successful.  
Vikki Vannabouathong was one of 29 students in Project New’s 28th 
Class and she listened intently to a Direct Mail workshop presented 
by USPS Business Development Team Gary Holcomb and Veronica 
Butler.  
     In this workshop, Vikki learned how easy it is to use Direct Mail 
to build her new business, VPS Income Tax, and she immediately 
put her new knowledge into action.  She began researching and plan-
ning her mailing and decided to market to ethnic groups in the His-
panic and Asian communities using a fl yer that will be printed both 
in English and the target group’s language.  Vikki also purchased a 
mailing list that was built on her specifi cations.  
     “Before this class, 
I did not know about 
Discount Mail.  I was so 
surprised at the discount 
I could receive,” said 
Vikki.  “I went to the 
Mailing Requirements 
Offi ce and was assisted 
by Mail Classifi cation 
Clerk Clyde Behrens.  He 
helped me get my mailing 
permit – it was very easy.  
Using the Postal Service’s 
discount mail 
options allowed me to 
increase my mailing to 
10,000 pieces, thereby reaching more potential customers!”  
     Vikki’s Direct Mail offer will include a 25% discount on tax 
preparation services for customers who bring her the letter or fl yer.  
This will be one of the ways she tracks her return on investment.  
Vikki said her letter and fl yer will highlight her 20 years experience 
in the tax preparation industry and her quick refunds.  VPS Income 
Tax will also offer bilingual staff, free estimates and no up front 
fees.  The tax preparation fee can be deducted from the customer’s 
tax refund.  Vikki plans on continually putting her mailing permit to 
use.  She wants to establish a loyal customer base by offering free 
memberships that will allow customers to take advantage of newslet-
ters, tax preparation workshops and discounts.  
     “We appreciate our partnership with the Fort Worth Business 
Assistance Center,” said Gary Holcomb, BDT Manager.  “Having 
the opportunity to educate new entrepreneurs on using Direct Mail to 
grow their business is a win –win situation.”  
     Grand Opening for Vikki’s new business, VPS Income Tax, will 
be on January 6th and will be located at 1811 East Irving Blvd, Ir-
ving, TX 75060.  Offi ce hours will be Tuesday through Sunday, 9:00 
a.m. to 7:00 p.m.  
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Small Business Specialist Veronica Butler discusses 
advantages of PCC membership with Vikki 
Vannabouathong of VPS Income Tax.

ENHANCED RIBBS WEBSITE 
NOW SEARCHABLE FROM A-Z, 

EASIER TO NAVIGATE AND PRINT

The U.S. Postal Service® is pleased to announce the launch of the 
new RIBBS™ website. RIBBS has long been the primary technical 

resource for the mailing industry, but the new site was enhanced with 
the business mailer in mind. The same information that mailers have 
relied on for years is now available with site indexes that are searchable 
from A-Z or by topic. 
     Improved print capabilities and drop-down menu navigation provide 
easy access to our many products and services. Links to Intelligent 
Mail(r) services and the Flat Sequencing System are also available. 
Visit the new and improved RIBBS site today at ribbs.usps.gov. 

THIS BLOG’S FOR YOU  
PCC Members Discuss Important Topics Facing Mailing Industry 
You heard from Postmaster General John Potter and other postal execu-
tives during National PCC Day events earlier this year.  Now you have 
an opportunity to join the conversation.
     In response to suggestions from PCC members, the Postal Service 
launched the fi rst offi cial postal blog at 2blogPCC.com. 
     “You now can communicate with one another on an ongoing, real-
time basis,” says Susan Plonkey, vice president of Business Customer 
Relations. “In addition, you can add a link on your own website to al-
low for immediate access to the blog.”
     PCC members can discuss important topics facing the mailing indus-
try, access the latest information, get ideas for meetings and educational 
events, and provide feedback.
     “We want to keep the lines of communication open with our cus-
tomers as the mailing industry adjusts to a changing marketplace and 
creates new growth opportunities,” says Plonkey. “This blog is another 
way for PCCs to stay in touch with one another, share information, ask 
questions and get ideas that will help make their PCC events even more 
successful in the future.” 

INFO@USPS  
Your Links To Mailing Resources 
U.S. Postal Service: usps.com 
National PCC Network: usps.com/pcc 
Rapid Information Bulletin Board System: ribbs.usps.gov 
Questions? Comments? Send an e-mail to pccinsider@usps.gov 
Sign up for PCC Insider at usps.com/pcc, select “PCC Insider Registra-
tion” 
Back issues: PCC Insider online archive 

www.fortworthpcc.com
CHECK OUT OUR NEW LOOK!


